
























































Attachment 5
IAT T
«cember 15, 1998

Hanford Update Proposal

The Hanford Update should be published on a bi-monthly basis, providing stakeholders with current
information on public involvement activities. Delays have occurred. due to story approval, printing and
distribution. These delays have caused the newsletter to be published behind schedule and, many times,
after publicin  vement activities have occurred. The issue has been brought up with stakeholders at the
Public Involvement Committee meetings held quarterly.

The Public Involvement Officers propose that the Hanford Update be published bi-annually, providing
stakeholders with information on the Hanford cleanup activities and issues that had occurred during the
year. The newsletter would be a comprehensive look at the cleanup and compliance milestones, the issues,
and the public involvement activities. The Hanford cleanup calendar. the Hanford Happenings would be
published monthly providing stakeholders with current information on public involvement activities. This

posal would not only create a means to provide { :ly and cost-effective information to stakeholders.
but also provide a Tri-~ y Agreement bi-ani " review to stakeholders and citizens.










individual’s comment. The time limit for individual formal comment may be between three to five
minutes, depending on the size of the meeting.

Out of courtesy for others providing formal comments, the facilitator may use “time cards™ for those
citiz : speaking to indicate the amount of time he or she has left to speak. The agencies may wish to send
citizens information on the time limit in public information documents prior to the public meeting.

Finally, agency representatives should offer to stay after the public meeting has concluded for those
citizens who want to comment or ask questions of agency representatives.

Security at Public Meetings

Recommendation: The agency or agencies, in conjunction with the facility m.  gement, will decide
whether security personnel o igements will be needed for public meetings. [t is the responsibility of
the agency or agencies to ensure that all publicn  ng attendees are 1 secure.

FC 'WING TE 1 BLIC! TINGS

Transcripts of the Public Meetings

Recommendation: Public meeting transcripts provide a formal record of public meetings during a public
comment period. There are some public meetings held that do not require detailed transcripts. however, a
public meeting summary is written to provide citizens with information on the public meeting. When
public meeting transcripts are required, they should provide a concise picture of the agency or agencies”
perspectives and presentations. what the concerns were. and what the events were that t¢  place during the

eting. A professional stenographer should complete the public meeting transcripts, if available.
Individual comments should not be edited in any way. Transcripts are sent to the Public Information
Repositories and the Administrative Records following the public meeting.

Drafting the Comments and Responses Document

Recommendation: All public comments should be consolidated into one document and agency
representatives will draft responses for the comments. When agreement cannot be made between the
agencies on a response to a comment, 2n the agencies can offer their own responses without having to
reach consensus. Responses should be provided to all comments made during the public comment period.
Responses to issues/comments outside the scope of the public meeting may be provided in a separate
document: like comments may be grouped and summarized for purposes of responding. A record of
individual comments will be maintained by the agencies.

Providing Comments and Responses Documents to Conumenters

Recommendation: As written in the Community Relations Plan. "A Comments and Responses document is
usually prepared and sent to all individuals who request it.” The document should be advertised in public
information documents, such as the Hanford Update. Information should be provided as to when the
document is available and then it should be distributed on a request basis. As an alternative form of
communicating the Comments and Responses document to stakeholders, the agencies could make ayailable
larger documents on other mediums such as disks or CDs at the information repositories.






